Manas Kumar

Product Design Manager
manaskumar7707@gmail.com | +91 9658248180 | www.zero21.work
linkedin.com/in/manas-kumar-b710517a

PROFESSIONAL SUMMARY

Product design leader with 10 years of experience across fintech, gaming, e-commerce and enterprise
software. Leads design strategy, establishes design processes and partners with product and business
teams from discovery through launch. Experience includes Al-assisted workflows, design systems and
conversion optimisation, with measurable outcomes in growth, retention and operational efficiency.

PROFESSIONAL EXPERIENCE

Design Strategist and Consultant | PVX Partners
Oct 2024 - Present

* Guide product design strategy, prioritisation, quality and end-to-end execution for a user acquisition
(UA) financing platform.

* Designed Al-assisted due diligence workflows that reduced turnaround time by 25%.

* Translate funding requests, cohort performance, loan servicing and repayments into intuitive client
workflows; partner with product and business stakeholders to validate requirements, financial logic and
implementation quality.

Founding Product and Design Strategist | AskMyGuru
Jul 2025 - Aug 2026

* Created an Al-powered Vedic wellness platform that reached 2M+ downloads with a lean team.

* Increased depositor funnel conversion by 100% in 8 months; Shipped a subscription flow that
contributed to ~50% of overall revenue

* Developed short- and medium-form Vedic content that improved return on ad spend (D1 ROAS
~70% ).

Product Design Manager | Multiply, a Pidilite Venture
Nov 2023 - Jul 2025

* Led product experience and UX strategy for a platform serving woodworking contractors and interior
designers.

* Designed information architecture and revenue funnels for a platform that reached 70K+ woodworking
contractors with 14% month-one retention.

* Integrated Lean UX into Agile development processes, improving scrum team velocity.


http://www.zero21.work
https://in.linkedin.com/in/manas-kumar-b710517a

Lead Product Designer | MPL
Sep 2019 - Sep 2023

* Defined design processes centred on user insights and data; delivered a gaming asset marketplace
that reached 1 million transactions within 7 months of launch.

* Designed trust-building features that increased the share of promoters from 24.6% to 31.7% in Net
Promoter Score (NPS) measurement.

* Improved game registration by 12% through user-flow optimisation; designed responsible gaming
journeys to support player wellbeing.

Senior Product Designer | AJIO
Jun 2018 - Aug 2019

* Conducted research and designed in-store kiosk interfaces deployed across 550+ Reliance Trends
stores in 160 cities.

* Conceptualised navigation integrating AJIO LUXE into the main app to support luxury product
discovery and upselling.

* Reduced product returns by 12% by integrating replacement flows into the return and exchange
experience.

Product Designer | Happay by MakeMyTrip
May 2016 - May 2018

* Established the product design function, design processes and delivery systems for an enterprise
expense management platform.

* Designed information architecture and product flows supporting onboarding of clients including Adani
Group, PwC and Oxford University Press.

* Created a scalable design system to improve visual consistency and reduce frontend development
timelines; conducted qualitative research.

CORE SKILLS

» Leadership: Lead product design team (size ranging from 5-2), product design strategy, product
prioritisation, stakeholder collaboration, Agile delivery.

» Design and research: User experience (UX), user interface (Ul), information architecture, design
systems, wire-framing, prototyping, data visualisation, user interviews, qualitative research, A/B testing,
funnel analysis.

 Tools: Figma, Codex/ Claude and Github Pages for Prototyping

EDUCATION

M. Design, Information Design | NID, Bangalore | 2014 - 2017
B. Tech, Information Technology | IlIT, Bhubaneswar | 2009 - 2013
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